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The Integrated Solutions Compatibility Matrix is intended to cover all information as of March 13, 2014, regarding all Integrated Solutions compatibility with Sage 100 ERP 
version 4.50. Any version not listed should be assumed incompatible. If your configuration is not listed, Sage Customer Support cannot provide support for you. All hardware 
and system requirements must meet or exceed the minimum requirements as indicated in the Sage 100 ERP Supported Platform Matrix. Only additional requirements are 
listed in this matrix. 
 
Note: It is critical that before and during an installation, this document be thoroughly reviewed, along with the Sage ERP MAS 90 or 200 Installation and System 
Administrator's Guide and other documents found on the How to Install Sage 100 ERP and Locate Installation and Upgrade Information page. To access this webpage, please 
log into Sage Support Portal at https://support.na.sage.com/ and type 18216 and click search button.  
 
Throughout this document, other companies' Web sites are referenced; the content on those sites can change at any time. Sage has no control over, and cannot be responsible 
for the content of other companies' Web sites. 

 

Note:  

 Please check for and apply any available Sage product updates from the Sage Support Web site at: https://support.na.sage.com/. For more information, consult your Sage 

business partner.  

 Integrated product version compatibility indicated in this document does not necessarily imply that the integrated product vendor supports noncurrent versions. Refer to 

the integrated product vendors’ Web site for specific information on supported versions.  

 Regarding support for integrated product 64-bit operating system and Microsoft operating system compatibility, consult the integrated product vendor’s Web site for the 

most current information.  

 

Aatrix 
Product Version Sage 100 Standard 

and Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

Aatrix 2013 Qtr4   X X  Workstation O/S installation only 

 

 eFiling & Reporting  is only available 

for Accounts Payable in the Sage 100 

Premium ERP version 

 Must have 2012 IRD installed or PU 5 

 

 

Sage CRM 
Product Version Sage 100 Standard 

and Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

7.1 Patch J   X X  The current patch  is available on the Sage 

Support Web site at: https://support.na.sage.com/  

 

https://support.na.sage.com/
https://support.na.sage.com/
https://support.na.sage.com/
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Sage Abra Suite 
Product Version Sage 100 Standard 

and Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

9.07 to 9.1 

 

X    Abra HR 9.1 to Sage 100 ERP requires 

Link version 4.23 others require 4.22. 

 Contact Sage Employer Solutions 

group for integration options. 

Sage HRMS 
Product Version Sage 100 Standard 

and Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

10.10 X    Abra HR to Sage 100 ERP Link 

version 10.10 is required. 

 Contact Sage Employer Solutions 

group for integration options. 

2012 X    

Sage HRMS Payroll 
Product Version Sage 100 Standard 

and Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

2012  X   Sage HRMS Payroll integrates with 

Sage 100 ERP using General Ledger 

Exchange 

2014 X X   Sage HRMS Payroll integrates with 

Sage 100 ERP using General Ledger 

Exchange 

 This version will be available from 

October 2013 

     

Business Alerts 
Product Version Sage 100 Standard 

and Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

4.4.0–5.1 X   Microsoft Outlook 2003/2007/2010 

 CDO (Collaborative Data Objects) must be installed prior to 

installing Business Alerts if using MAPI or Exchange for 

Microsoft Outlook 2003/2007 

 SMTP E-mail Agent requires an available SMTP Server 
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Crystal Reports for Sage 
Product Version Sage 100 Standard and 

Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

XI R2 X X   

 

 

 

 

DynaLink (D/L) / SalesLogix (S/L) 
Product Version Sage 100 Standard and 

Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

DynaLink 

7.0.2.0 X    For more information, see 
http://infosource.sagesoftwareonline.com

/sw_attach/sso/dynalink.htm 

SalesLogix 

7.5.2–7.5.4 X  For more information, see the Sage SalesLogix Implementation Guide.  

 

 

 

 

Sage Fixed Assets – Depreciation-Network (formerly FAS 100 Asset Accounting and MAS Fixed Assets) 

Product Version Sage 100 Standard and 

Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

2014.1 X  Remote access; cannot be used across subnets without Terminal 

Server and/or Citrix 

Due to frequent tax law changes, the most 

current version of Sage Fixed Assets – 

Depreciation-Network should be used.  

The allocation feature in Sage Fixed Assets 

which allows multiple G/L Accounts is not 

supported, only single G/L Account for each 

asset can be integrated into Sage 100 ERP. 

 

http://infosource.sagesoftwareonline.com/sw_attach/sso/dynalink.htm
http://infosource.sagesoftwareonline.com/sw_attach/sso/dynalink.htm
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Sage Fixed Assets – Premier Depreciation (formerly FAS 500 Asset Accounting) 
Product Version Sage 100 Standard and 

Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

2014.1  X Remote access; cannot be used across subnets without Terminal 

Server and/or Citrix 

Due to frequent tax law changes, the most 

current version and Product Update of Sage 100 

ERP should be used.  

Sage 100 Premium ERP Visual Integrator is 

required. Only GL Depreciation Link is 

supported 

The allocation feature in Sage Fixed Assets 

which allows multiple G/L Accounts is not 

supported, only single G/L Account for each 

asset can be integrated into Sage 100 ERP. 

 

 

FRx Desktop for Sage 100 ERP 
Product 

Version 

Sage 100 

Standard and 

Advanced ERP 

Versions 

Supported 

Sage 100 

Premium ERP 

Version 

Supported 

Hardware and 

System 

Requirements 

Remarks 

6.7.11027  

(sp 11) 

X   FRx is 

not supported 

on 64 bit O/S 

 Only for Existing User of Sage 100 ERP 4.40 

 The FRx OEM relationship has been terminated.  FRx version 6.7 sp 11 is the final version that will be supported 

with Sage 100 ERP.   

 Prior to performing an upgrade, compact the current spec set database and turn off security.  

 Export all report, column, and row formats before upgrading from versions prior to 6.7 to 6.7.x. 

Note: Upgrades prior to version 6.7 must be installed to a new directory. 

 

 

 

Microsoft Office 32 bit 
Product 

Version 

 

Sage 100 Standard and 

Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

2010 X X  Exporting to Word and Excel on a Windows 7 64-

bit system is not supported. 

2007 X X  Exporting to Word and Excel on a Windows 7 64-

bit system is not supported. 

2003 X X  Exporting to Word and Excel on a Windows 7 64-

bit system is not supported. 
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Microsoft Fax Services  
Product Version Sage 100 Standard and 

Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

In supported 

operating systems 

X X  Modem connected to analog line 

 Functioning modem driver 

 

 

PCCharge Payment Server 
Product Version Sage 100 Standard and 

Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported  

Hardware and System Requirements Remarks 

5.8.3–5.9.3 SP2 X X  Microsoft Jet Database Engine Service Pack 8 or higher loaded on 

the server  

 Internet connection for TCP/IP communication 

 Contact VeriFone Technical Support at 

877-659-8981. For a list of the supported 

Credit Card Processors, refer to the 

PCCharge Certified Processor list located 

at: http://www.verifone.com/card-

acceptance.aspx  

 If you are upgrading, you must settle all 

transactions prior to the upgrade.  

 Use the most recent version of PCCharge 

Payment Server certified by Sage for your 

version of Sage 100 ERP. The latest 

certified copy of PCCharge Payment Server 

is located at:  

https://partners.sagenorthamerica.com/irj/go

/km/docs/sageKM/Sage%20MAS%2090%2

0and%20200/Gated%20Customers/Browsa

ble/Credit%20Card%20Processing%20and

%20PCCharge%20Page.html  

 Print the Credit Card Settlement Report 

from PCCharge. For more information, see 

Resolution ID 518784 in the Sage 

InfoSource Knowledgebase on the Sage 

Support Web site at: 

https://support.na.sage.com/ 

 PC Charge Payment Server is no longer 

sold by Sage and will be retired on 
December 31, 2012. Sage Support for PC 
Charge Payment Server will end for all 

versions of Sage ERP as of that date. We will 

make our best efforts to provide customer 

support with the integration to PC Charge 

Payment Server until then. 

 

 

http://www.verifone.com/card-acceptance.aspx
http://www.verifone.com/card-acceptance.aspx
http://support.sagesoftwareonline.com/mas/pccharge.cfm
http://support.sagesoftwareonline.com/mas/pccharge.cfm
http://support.sagesoftwareonline.com/mas/pccharge.cfm
http://support.sagesoftwareonline.com/mas/pccharge.cfm
http://support.sagesoftwareonline.com/mas/pccharge.cfm
http://support.sagesoftwareonline.com/mas/pccharge.cfm
https://support.na.sage.com/
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Credit Card Processing, powered by Sage Payment Solutions 
Product Version Sage 100 Standard and 

Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

All (Web service) X X  To apply for a merchant account, contact your 

Sage Customer Account Manager at: 800-854-

3415. For more information, go to: 

www.sagemas.com/creditcardprocessing 

 

 

 

Sage 100 ERP Sales Tax. Powered by AvaTax 
Product Version Sage 100 Standard and 

Advanced ERP 

Version Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

5.3.0.84 X X  For connector information, go to: 

www.avalara.com 

 

 

 

Sage MAS Intelligence 
Product Version Sage 100 Standard and 

Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

 4.50.7107.015 4.50.7115.007  Operating Systems: Windows 2000, Windows XP, Windows 

Vista, Windows 7, Windows Server 2003, Windows 2008 Server, 

Windows 2008 R2 Server, and Windows Terminal Server. 

 Hardware: CPU > 1 GHZ Dual Core 

 Memory: 2 GB RAM 

 Hard Drive Space: 2 GB 

 

 Report Manager module requires Microsoft 

Excel 2003 or higher (32 bit only). 

 Report Designer module requires Excel 

2007, 2010 (32 bit only). 

 

 

 

Sage Payroll Services - CompuPay 
Product Version Sage 100 Standard and 

Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

All (Web service) X X   

 

http://www.avalara.com/
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Sage TimeSheet Sage 100 ERP Edition 
Product Version Sage 100 Standard and 

Advanced ERP 

Versions Supported 

Sage 100 Premium 

ERP Version 

Supported 

Hardware and System Requirements Remarks 

2011 X   Insperity Time and Attendance has acquired the 

Sage TimeSheet solution. For more details on the 

agreement and the transition for Sage 100 ERP 

customers who own this solution, 

Please refer to the Press Release and FAQs: 

http://www.insperity.com/pdf/Insperity_TimeShe

et_Acquisition_FAQ.pdf 

http://na.sage.com/sage-

na/newsroom/details/SNA_Corporate/2012/11/Sa

ge_Announces_Endorsement_Agreement_with_I

nsperity 

 

 

http://www.insperity.com/pdf/Insperity_TimeSheet_Acquisition_FAQ.pdf
http://www.insperity.com/pdf/Insperity_TimeSheet_Acquisition_FAQ.pdf
http://na.sage.com/sage-na/newsroom/details/SNA_Corporate/2012/11/Sage_Announces_Endorsement_Agreement_with_Insperity
http://na.sage.com/sage-na/newsroom/details/SNA_Corporate/2012/11/Sage_Announces_Endorsement_Agreement_with_Insperity
http://na.sage.com/sage-na/newsroom/details/SNA_Corporate/2012/11/Sage_Announces_Endorsement_Agreement_with_Insperity
http://na.sage.com/sage-na/newsroom/details/SNA_Corporate/2012/11/Sage_Announces_Endorsement_Agreement_with_Insperity

